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Organizing off-site events can make phone connectivity a challenge— but not for Art San Diego 
when leveraging hosted VoIP services from VoxOx In Business, a division of Telcentris, Inc.

SUCCESS STORY – HOSTED VOIP IS PERFECT FOR EVENTS
“The call quality was excellent, the phone was easy-to-use, and 
guests were very pleased to utilize this customer service tool." 
Heidi Slack – Volunteer Coordinator, Art San Diego 

About Art San Diego Contemporary Art Fair
The Art San Diego Contemporary Art Fair (formerly Beyond the 
Border International Contemporary Art Fair) was inaugurated in 
2009 and now boasts more than 50 galleries showcasing 2,000+ 
artworks, including paintings, sculptures, drawings, prints, 
photographs, videos, and cutting-edge multimedia, as well as 
guest speakers, city-wide cultural programs, and exclusive wine 
and food events. This annual event has become San Diego’s 
largest art fair.

The Challenge
In previous years, the Art San Diego Contemporary Art Fair did 
not have a dedicated phone services provider, which presented a 
challenge for organizers and supporters who needed to commu-
nicate regarding the event. The organization was interested in 
having a professional auto attendant that allowed callers to 
access event information by telephone. When VoxOx In Business, 
a division of Telcentris Inc., stepped in with its hosted VoIP 
services donation for the 2011 art fair, the staff was able to 
experience the flexibility and enhanced communication capabili-
ties of a “hosted” VoIP system.

The Solution
Working with VoxOx In Business, Art San Diego gained a state-of-
the-art phone system, with very little lead time and basically no 
equipment installation. With a hosted system, the only equipment a 
business needs is configured IP phones, which can be moved to 
any location in the world and plugged in wherever there is an 
Internet connection. So, by lending Art San Diego a couple of 
configured IP desk phones, dedicated phone numbers, and access 
to the company’s award-winning service delivery platform in the 
cloud, VoxOx In Business enabled patrons to access key informa-
tion using auto attendant menu options. If the recorded informa-
tion did not address their questions, they had the opportunity to be 
connected to a live attendant for more information. In addition, a 
VoxOx In Business staffer recorded the event-specific auto 
attendant menu information from a script provided by Art San 
Diego. (The staffer happened to be British, so the auto-attendant 
recording sounded appropriately classy for the art event!)

The Result
According to Art San Diego’s Volunteer Coordinator, Heidi Slack, 
who managed a 48-person team of volunteers for this event, the 
hosted phone solution was extremely helpful. The system offered 
Art San Diego representatives the ability to not only pick up calls 
via a desk phone but to also route calls out to employee cell 
phones, all from a central phone line. The team received more 
than 150 calls from patrons over the weekend event and was able 
to help these callers get the information they needed.

“Having a dedicated phone line for the event was a fantastic tool 
to have at our disposal. The call quality was excellent, the phone 
was easy-to-use, and guests were very pleased to utilize this 
customer service tool,” said Slack. 

With the advent of hosted VoIP technology, event staff (like those 
employed by Art San Diego) can stay connected through a central 
phone system, regardless of where they are at any given moment. 
This can have immense efficiency gains for remote teams and/or 
event-oriented organizations in general. l


